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AOMWHUCTPaATUBHO-TEPPUTOPUAnbHas eouHuua: r.ExkatepuHObypr,
Xene3HOAOPOXHbLIN panoH

Pe3ynbmamabi He3asucuMoU OUEHKU Kadyecmea ycriosull ocyulecmerieHusi
obpaszosamersbHoU OesimeribHocmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnsieT - 524 ven. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope I'IpOBe)J,eHHOI7I HEe3aBMCMMOMN OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHnd
06pasoBaTean0|7| AesaTenbHOCTN Bbinn nony4yeHbl cneayruwmne pesynbTaTbl:

WHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLwmx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 obpasoBaTeNbHOM OpraHu3auuny,
cocTasnset 97,3 6annos

8 MOM 4Yucirie 110 rnokasameJsism.

COOTBETCTBME WMH(pOpMaLUMN O AesATeNnbHOCTU obpasoBaTeribHOM OpraHu3auum,
pasMelleHHOn Ha  oOWwefoCTynHbIX  WMHPOPMALMOHHBLIX  pecypcax, ee
coaepxaHuo 1 nopsaaky (dopme), yCTaHOBMEHHbIM 3aKoHOAATESTbHBIMU U MHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTamu Poccunckon ®egepaunm - 99 6anna

HanuMyue Ha odumumanbHOM canTe obpasoBaTenbHOM opraHmMsaunmn nHgopmalmm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3WM U B3aMMOLENCTBUS C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTU obpasoBaTenbHON opraHmM3aumm,
pa3MeLLEeHHOM Ha MH(OPMALMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomdopTHOCTb yCnoBumn npeaoctaBneHus ycnyr», coctaesnset 91,5 6anna

8 MOM 4ucrie 110 rnokKasamersism:

obecnevyeHne B obpasoBaTenbHOMW oOpraHu3auMm KOMEOPTHbLIX YCROBUA AN
npegoctaeneHus ycnyr - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(OPTHOCTLIO NPeaoCTaBNEHNS
ycnyr obpasoBaTenbHOM opraHusaumen - 83 banna

NHTerpanbHoe 3HayeHMe B 4YacTW nokasaTenen, XapakTepusyrLwmx KpuTepumn
«[locTynHOCTb yCcnyr ona MHBanupoBy, coctaenseT 31,4 6anna

8 MOM 4ucrie 10 rnokalsamersisim.



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOM OpraHnu3auum 1 nNpuneraroLen K
Heln TeppUTOpUN C y4eTOM AOCTYMNHOCTU ANst MHBannaoB - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBUA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaANMAAM Nosy4yaTh YCryrn HapasHe ¢ apyrumu - 20 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
MHBanuaoB - 78 banna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylownx Kputepumn
«[Jo6poxenarenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauumy», CocTaBnseT
95,6 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTeribHOM opraHu3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHy0 opraHmnsauuto - 96 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHUKOB ObBpasoBaTeribHOM opraHu3aumm, obecneumBatoLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTenbHYyHo
opraHusauumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pasoBaTenbHOM OpraHmM3auun npu Ucnonb3oBaHUn
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YOOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndet 95,9 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[Onsi nony4vaTtenen ycrnyr, KOTopble roToBbl pEKOMeHAOBaTb 0Opa3oBaTeribHY0
OopraHu3auuio poAcTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHaoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa ob6pa3oBaTenbHOM opraHunsaumm) - 94 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMAU YCITOBUAMU -
96 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBMSMW OKa3aHUSA
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 97 6anna

BbiBOAHbIE MOSNOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sh=>K™,/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3HauyeHua KpUTEepUEB OLIEHKM B N-Oi OpraHu3aLmm



lNMoka3aTenb OLEHKU KayecTBa no oGpasoBaTeanoﬁ opraHun3auumm cocrtaBldeT

82,34 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCNyr KayeCcTBOM YCMNOBUM OCyLLECTBNEHMs obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHble  HefOCTaTKM  oGpasoBaTeNbHOW  OpraHM3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyaHusi n npeanoxeHust GbiNK BbickasaHbl 25,4% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MoLwanoK Ans nporyrok - 17%

e rpaduk pabotbl - 11%

e npobrembl NuTaHus - 17%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 8%

e 00OpasoBaTenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 13%

e OnaroycTponCTBO NpuneratoLen Tepputopmm - 6%

e OCHauleHune - 8%

o Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 5%

e y3KoMnpohunbHbIE CNeUnanucTbl - noroneabl, ncuxonoru - 14%

e OXpaHa, BuaeoHabnoaeHne, JOCTyN B opraHusaumio - 6%

® Hanwuyue napkoBcku - 10%

e MeauumnHckoe obenyxumBaHue - 11%

e KayecTBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAOYANbHbLIA  NOAXOA4,

HEBbINOSHEHME NPsIMbIX 06s1I3aHHOCTEN) - 2%
TyaneTbl (PEMOHT, ocHalleHue) - 2%
e [OCTYMNHOCTb NUTbEBOM BOAbI - 1%

PekomeHgauun ans obpasoBaTtesibHOW OpraHM3auum.

MopoepxuBatb akTyanbHOCTb WM MOSMHOTY WMHpOpMauuM Ha CTeH4ax B MOMELLEHMM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCTUTb Ha canTe:

e UHpopmaumio 06 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBMSETCS 3a cyeT OmKEeTHbIX acCUMrHOBaHMWN
depepancHoro OGropketa, OwogkeToB CcybbekToB PP, MeCTHbIXx 6raXeToB, MO
noroBopam 06 obpasoBaHum 3a cyetT cpeacte OJ1 n/ unu HOJ

OGecneunTb Hanuine Ha oduumanbHOM cailTe obpasoBaTenbHONW OpraHnsaumm
MHopMaLUuM O  crneaywmx  OUCTaHUMOHHbIX  crnocobax obpaTHoW CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLMOHUPOBaAHME:

! lonn paccunTaHbl OT OBLLEro Yncna 3amMeyaHui, BbICKa3aHHbIX B OTHOLLEHUMU JaHHOM opraHn3aLmm



Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
odouymanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvTe:

e pasgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KaveCcTBa YCMOBMW OKa3aHWSA ycnyr' nriaHoB U
otyeToB no utoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHWUS YCIlyr, C y4eTOM 3amMeyaHuni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamim)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanvuue aganTUPOBaHHbLIX NMUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm

Yny4ywntb YCnoBuSi AOCTYNHOCTM, MO3BOMSIOWME MHBanMagam nonydatb Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e aybnupoBaHMe ANA MHBANUOOB MO CNYXy M 3PEHU0 3BYKOBOW U 3pUTENBHON
MHdopMaLmn

e aybnupoBaHMe Hagnucen, 3HaAKOB M MHOW TEKCTOBOW W rpadomyeckor nHgopmaumnm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHve UHBanuMaaMm no cryxy (Cnyxy u 3peHuto) ycrnyr cypaonepeBog4vka
(TndbnocypaponepeBoaymka)

e OMOLWb, OKasblBaemylo paboTHMKaMu opraHu3aumu, npoleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
OopraHu3auumm 1 Ha npuneratoLen TeppUToprm

e Hanuune BO3MOXHOCTWU MpefoCTaBNeHNs yCnyrn B AUCTaHLMOHHOM peXnMe Unu Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXTMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
co3fatb YCNoBUS AN FTOTOBHOCTW Nony4vaTernen peKOMeHA0BaTb OpraHn3aLmio

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMOBUSIMW OKa3aHus1 yCnyr






